E-LEARNING USER

GUIDE

This document provides you step-by-step instructions on how to access and
manage your E-Learning courses.
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First time access to e-learning

Step 1 - Create your login with a Windows Live™ ID account
Go to - https://signup.live.com/signup.aspx?rollrs=12&IJic=1

IMPORTANT - If you have any issues creating your Live ID, please go to the Live ID Help Center at:
http://explore.live.com/windows-live-help-center or submit a question here:
http://windowslivehelp.com/product.aspx?productid=10

After you arrive on the sign up page, your first step is to click on ‘Or get a Windows Live e-mail address’.
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https://signup.live.com/signup.aspx?rollrs=12&lic=1
http://explore.live.com/windows-live-help-center

Create your Windows Live ID
I gets you into all Windows Live services—and other places you see <
All information is required.

1f you use Hotmail, Messenger, or Xbox
LIVE you aready have a Windows Live ID.

Sign in

Use your e-mail address: £.qmple: someone@erample.com Click 'Or get a Windows
Or get a Windows Live e-mail address g, Live e-mail address’

Create a password:

6-character minimum; case sensitive
Retype password:
First name:

Last name:
Country/region: united States -
State: Select one -
ZP code:
Gender: © Male © Female
Birth year: £umple: 1990

Enter the characters you see
New | Audio | Help

TEPHIOM

Clicking I accept means that you agree to the Microsoft service agreement and privacy statement. You also agree to
receive e-mail from Windows Live, Bing, and MSN with service updates, special offers, and survey invitations. You can

unsubscribe at any time.
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Next you enter the email address of your choice and select either ‘@hotmail.com’ or ‘@live.com’.

-‘lh mwm
2 2&lic=

cavorites |ﬁ £ The Giving Pledge v & T GetFit... [ Volume Li -
7 Sign up - Windows Live |

4| X |[© 8ing
Add-ons v | POX v
f v B v 1 @ v Pagev Sfetyv Toolsv @

— 8
e

Create your Windows Live ID

lgeBywimalWowsteseMus—mdelu:smm’
All information is required.

If you use Hotmail, Messenger, or Xbox n il
" LIVE, you already have a Windows Live ID. live.
Enter any Live ID you Sign in
would like.
@ HeLPsitetest@hotmail.com is available. Use this Windows Live ID to sign in
- to Windows Live sites and
Windows Live I0: Helpsitetest o [TEEETENN -|  services.
Click here to check SO
availability of your selection Or use your own e- mlﬂ address

reate a p
6-character minimum; case sensitive

Retype password:

Alternate e-mail address:
Or choose a security question for password

reset
First name:
Last name:
Country/region: ynited States -
State: Select one -
ZIP code:

Gender: © Male © Female
Birth year: Exomple: 1990

Enter the characters you see
New | Audio | Help

TEPHIKOM
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Enter the password of your choice. Be sure to select a password you can remember. Also, click on ‘Or choose a
security question for password reset’.

windows Live - Windows Internet Explorer -— H q
dc‘ 'IB https://signup.live.com/signup.aspx?rollrs=12&lic=1 -9 |6,| x | b s

¢ Favorites | 5% &) The Giving Pledge v | Team Beachbody - Get Fit... [ Volume Licensing Service... [ ServiceMagic - Project Gu... | Suggested Sites v | Get More Add-c

_| £ Sign up - Windows Live { l - vl

oo ——T

Create your Windows Live ID

It gets you into all Windows Live services—and other places you see 7
All information is required.

If you use Hotmail, Messenger, or Xbox
LIVE, you already have a Windows Live ID.
Sign in

@ HELPsitetest@hotmail.com is available.

Windows Live ID: g psitetest

@ hotmail.com -
Check availability
Make sure you create a Or use your own e-mail address
strong password that you [ B Create 3 password: eeeeeee [strong —— |
can remember. 6-character minimum; case sensitive Strong passwords contain 7-16
R g characters, do not include
Elype password: ""“"| common words or names, and

Alternate e-mail address: combine uppercase letters,
lowercase letters, numbers, and

Or choose a security question for password symbols.
/' reset
First name:

Click here.
Last name:
Country/region: ynited States -
State! Select one -
ZIP code:
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Choose a security question that is easy to remember:

ravorites | 5 ) The Giving Pledge ) Team Beachbody - GetFit... [ Volume Licensing Service .. ) ServiceMagic - Project Gu... &) Suggested Sites ~ ) Get More Add-ons ~ |, P30X +

P e %ov B v 0 @ v Ragev Sufetyv Took~ @

Create your Windows Live ID

lgmmmanmdomm;em;—mdoﬂmphﬂsyouma
All information is required.

If you use Hotmail, Messenger, or Xbox

LIVE, you already have a Windows Live ID.

Sign in

@ HEL com is
Windows Live ID: HE(psitetest @ hotmailcom v

Or use your own e-mail address
Create a password: qqqe0000
6-character minimum; case sensitive

Retype password: geeeeeee

If you forget your password you
can use your secret answer to
ct the on verify your identity.
that you prefer.

Gender: © Male © Female
Birth year: Example: 1990

Enter the characters you see
New | Audio | Help

TEPHIOM
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Enter your First Name, Last Name, Country, State, Zip code, Gender, Birth year and the characters shown on the
screen:

aindows Live [ i~ v (3 @ v Pagev Safetyv Toolsv @~

Create your Windows Live ID

It gets you into all Windows Live services—and other places you see <7
All information is required.

If you use Hotmail, Messenger, or Xbox
LIVE, you already have a Windows Live ID.
Sign in

@ HELP @hotmail.com is availabl

Windows Live ID: ey peitetest @ hotmail.com >

Check avabity
Or use your own e-mail address
Create a password: o

Retype password: 444

Question: Mother's birthplace -
Secret answer: \ashington

tive

Or use an afternate e-mail address

Enter your First Name, Last Name, First name: He( psite
Country, State, Zip code, Gender, Birth

year and the characters presented to Lastname: [rest

you on the screen. Country/region: United States b
State: washington ¥
ZIP code: gg105

Gender: @) Male @ Female
Birth year: 1930

Enter the characters you see
New | Audia | Help

TP KM

T5PASKOM

Read the service agreement and privacy statement and then click ‘1 Accept”:

o

T5P95KOM

Clicking I accept means that you agree to the Microsoft service agreement and privacy statement. You also agree to
\receive e-mail from Windows Live, Bing, and MSN with service updates, special offers, and survey invitations. You can
subscribe at any time.

Read the service
agreement and
privacy statement and
then click 'l accept’.
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Arrive at the Windows Live home page and now you have completed Step 1.

.ndows Live P8 v B v (% o v Pagev Safetyv Toolsv
Ry T
£7Windows Live® Hotmail (1) Messenger Office Photos | MSN HELPsite Test
profile | sign out
6 Share something new
[
Hotmail hlghllghts Search e-mail and more 0]

Gotoinbox(l) Sende-mail Viewe-mail» Calendar Options
You have 1 unread message. Messenger friends
Inbox | From Contacts | Social updates | More v Sign in to Messenger

Once you've installed Silverlight, sharing your vacation photos via
W, e-mail is a snap. It's fast and free! Install now

Give us 15 seconds...

_ We'll show you the new
Messenger social Windows Live"

Highlights Recent Me More v s HOtmail

Your friends haven't done anything new lately.

Check out the
15 second videos

This is the Windows Live Home page and you now SricNe Oe Clumier:s * MiaosoRt® Office

have completed step one of the process

MSN

Video: Fish looks like classic movie character

Beware of confusing smart phone data plans
Video: ‘Pro-ana’ Web sites turn girls on to anorexia
Are you stuck with student loans for life?

thir

Il

Import your contacts from -t [ f

your Yahoo! address book ﬁ

Be sure to write down your Windows Live ID information since you will need this each
time you access your E-Learning courses.
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Step 2 - Redeem your access code

Go to http://helpstudent.microsoftelearning.com and click ‘Sign in" in the upper right hand corner.

-rome - "’""”"*"“WE‘ e — —— W L) b
J"la““ 72/ /nelpstudent microsofteleaming com - 'l“‘lmlbw P

¢ Favorites | {5 &) The Giving Pledge ~ ) Team Beachbody - Get Fit.. [T Volume Licensing Service .. &) ServiceMagic - Project Gu... ) Suggested Sites 2] Get More Add-ons v |, P30X +
| E-Leaming Home =1 3 v B v @ v Pagev Sefety~ Took~ @~

Click here to Sign In with your

Higher Education Learning Program Windows Live ID.

e | C

2 SignIn )

Educatlon Learning Program Student

Microsoft Higher Education Learning Program
The Microsoft Higher Education Learning Program provides a wealth of e-learing resources to help you extend your skills and knowledge.

1f you have previously entered your student access code you may sign in now to your online courses by clicking the Access Courses button below.

Enter student access code
1f this is your first visit to the online learning site, sign in with your Windows Live™ ID, review and accept the Microsoft Software License Terms, and enter and submit your access code
below.

Note that access codes are case-sensitive. Ensure that you include dashes and all other text exactly as furnished to you.

Accepting the license terms and entering the access code is a one-time process for each content area for which you have been given access. Access online courses directly on future
visits by clicking the Access Courses button above.

E]lh-vlﬂr-odondlm&\cnmsdhlmmnﬂhm
View license terms

Enter access code

Manage Your Profiie | Contadt Us |
©2010 Mcrosoft Corporation. Allrights reserved. Tarms of Use | Trademarks | Brivacy Statement:
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http://helpstudent.microsoftelearning.com/

Sign in with your Windows Live ID:

Yy é

M signin

ft Higher Education

Registration for the Mi
Learning Program

To register this beta product, you are required to sign in with a
Windows Live™ ID.

To get started, sign up for a Windows Live™ 1D

avorites | i ) The Giving Pledge ~ £ Team Beachbody - Get Fit... [T} Volume Licensing Service ... ] ServiceMagic - Project Gu... &) Suggested Sites ~ 2] Get More Add-ons ~ |, P30X
] % v B v 0 M v Pagev Sfetyv Tookv @

Search Microsoft.com for:

Have an MSN MSN
account? it's your Windows Live ID.

Enter your Windows Live ID
and password.

Sign in to Microsoft

E-mail address: helpsitetest@hotmail.com

Password: sesssese|
Eorgot vour password?

T

© Save my e-mai address and password
© Save my e-mai address
©) Aways ask for my e-mad address and password

& Windows Live ID

Manage Your Profie

© 2010 Mkrosoft Corporation. All ights reserved. Contact Us | Terms of Use | Trademarks | Privacy Statement.
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Enter your profile information:

wlamsn‘ icrosoft. g5y

svx’WdD 280628 ¢f-98 ca-decf-bH5-90b07dcB8b77 &lkcid= 1033&!u hnps%lSSa‘nZSZ! v ‘7 X me P
g

Favorites | {3 &) The Giving Pledge v a'l'um!udtboq GetFit.. [ Volume Licensing Service ... ) ServiceMagic - Project Gu...
@ Registration for the Microsoft Higher Education L...

£ Suggested Sites v EMMW—«-- 4. PIOX v

-

B v (% @b v Pagev Safety~ Toolsv @

Program

your information, click

* Indicates a required field
Please complete the following form to register for the Microsoft Higher Education Learning Program.

My Name (Personal Information)

* First Name Helpsite
* Last Name Test
Middle Name/Initial
Additional Last Name |

Prefix

* My E-Mail Address

Search Microsoft.com for:

Registration for the Microsoft Higher Education Learning

Thank you for taking the ::5 to fill out the following online form. If you do not want to submit

location, etc.

Enter your profile details such as First
Name, Last Name, email address (this
can be your Windows Live D),

role,

Suffix/Title

helpsitetestGhotmad.com

* What is your primary role in your company or organization?

Enter your communication preferences and click ‘Finish’:

Communication Preferences

Choose how Microsoft may use your contact information:

I would like to hear from Microsoft about
products, services, and events, including the
latest solutions, tips, and exclusive offers.

E-Mail Address

Note: These settings will not affect other newsletters or mandatory service communications

Enter your
communication
preferences and
click 'Finish'

I would like to hear from Microsoft
Partners, or Microsoft on their behalf, about
their products, services, and events. Share or
use my details with Microsoft Partners.

E-Mail Address

Microsoft. To learn how to set your contact preferences for other Microsoft sites, read the | grlvacz

statement.
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Verify your email account by going to your email inbox and following the instructions provided. Click Finish.

- =JL01

4‘"{‘-1 https:// i RegSysP  aspxIWizlD= 2806 28ef-98 ca-dect-bOf5-90b07 dcB8LT7 &lcid=10338d u=https362530%252 v £} [‘,] x |[© sing »

favorites | s &) The GivingPledge » &) Team Beachbody - Get Fit... [ Volume Licensing Service .. ] ServiceMagic - Project Gu... 2] Suggested Sites v 2] Get More Add-ons ~ |, PIOX v
& Registration for the Microsoft Higher Education L. | X2 v B) v @ v Pagev Ssfetyv Toolsv @

Search Microsoft.com for:

Verify Ownership of your E-mail Address

To better protect your privacy, Microsoft requires that you veri
address prior to sending you information.

Your e-mail ad com

e-mail has been sent
process Iolow the instructions below.

Go to the designated email inbox and follow
the instructions in the email.

1. Goto your inbox at the address above.
2. Open the verification message from ‘Microsoft’ with the subject ine 'Verification E-Mail'.
3. Click the link in the body of the e-mail or follow the instructions.

Note: If you close this browser window before completing the verification process, you may also
be asked to sign in with your Windows Live™ ID.

Trouble Shooting: If you have trouble iving your Inbox Veril ion E-mail, try the following

Wrong Address

Make sure that you have typed in the correct e-mail address (displayed above). You may
correct any mistakes by returning to the Profile Center and editing your e-mail address.

Junk Mail Filter

Make sure that the Verification E-mail did not get filtered into the junk mail folder of your e-
mail application.

Blocked by ISP
In some cases e-mails may be acadentally blocked by anti-spam technology used by your
Internet Service Provider (ISP). Contact your ISP and ask them if they are blocking e-mail
sent by 'Microsoft’.

Contact Us

If you are still unable to receive the Verification E-mail after three attempts, Contact Us

=
© 2010 Mrosoft Corporation. All ights reserved. Contact Us | Terms of Use | Trademarks | Privacy Statement

Click Finish
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You must verify your email account before you move forward. Open your email by going to the designated
email inbox identified in the verification email message you received on screen and click on the verification
email provided:

+Windows Live™  Hotmail

Hotmail New Delete Junk Sweeps Markass Movetos B & Options + @ +
R — & Hotmail works best with Microsoft Silverlight once you've installed Sitverlight, sharing your vacation photos via e-mail s 3 snap. Its fast and free! Install now
4 Folders

Junk

Drafts

Sent 7] View: AN Unread Fromcontacts  Social updates = From groups = Everything else « Arrange by »

Deleted ] Microsoft = EMal 7:21PM

= Click on this email to
] Hotmail Team 1 Getting started with Windows Live Hotmail verify your email account 7:09 PM

Inbox Search e-moil oing [ v

New folder

4 Quick views
Flagged
Photos
Office docs
Shipping updates

« Messenger
Sign in to Messenger

Home
Contacts

Calendar
2 messages M4 M

A3

New Delete Junk Sweep+ Markas+ Movetor = @

The verification email will look like this:

.y Leaming | Hotmail - helpsitetest... x|

/Windows Live™  Hotmail (1)

Hotmail New = Reply Replyall Forward = Delete Junk Sweep+ Markas~+ Movetor | o o
(Eintex(E) Verification E-Mail Backtomessages | $ &
4 Folders o Microsoft  Add to contacts 7:27 PM
Junk To helpsitetest@hotmail.com Reply +
Drafts <
Sent @ Attachments, pictures and links in this message have been blocked for your safety. Show content | Always show content from this sender
Deleted
New folder Thank you for registering with Microsoft.com.
Final Step
4 Quick views To verify that you own this e-mail address, click,
hi ://profile.microsoft.com, sProfileCenter/ConfirmEmail. aspx?WizID=a80628ef-98ca-4ecf-bofs-
Flagged 90b07dc88b778&e est%40hotmail.com&eck=gK wacp1=18cp3=08Jcid=10
Photos 2fwww.microsoft.com%2flearning%?2felearning%2fEKFinishReq.aspx%3fsd%3dhelpstudent
Office docs .
Shippi et Troubleshooting:
s If clicking on the link above does not work, try the following:
Click this link
o Messengel Select and copy the entire link.
Sign in to Messenger Open a browser window and paste the link in the address bar.
Click Go or, on your keyboard, press Enter or Return.
Home Make sure to sign out of Windows Live (™) ID and also clear your Browser "Cookies".
c You may be asked to sign in with a Windows Live ID. When you get prompted at this screen make sure to sign in with your original
ontacts Windows Live ID not the email address you just changed it to.
Calendar

Note to Hotmail and MSN users: If you are using a Windows Live ID other than the one you used to receive this verification e-mail
you must follow the Troubleshooting steps above to successfully complete your e-mail verification process.

Do not reply to this message. This e-mail message has been sent from an unmonitored e-mail address. We are unable to respond to
any replies sent to this e-mail address.

If you continue to have access problems or want to report other issues, please Contact Us.

© 2010 Microsoft Corporation.

New Reply Replyall Forward Delete Junk Sweep+ Markas~ Moveto v m 2
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You may receive a security warning, click ‘OK’ to move forward.

rfhank you for registering with Microsoft.com.

Final Step
To verify that you own this e-mail address, click,
https://profile.microsoft.com/RegSysProfileCenter/ConfirmEmail. aspx?WizID=a80628ef-98ca-4ecf-bofs-

90b07dc88b778e=helpsitetestptoataani Lol s “"ww&fu=htt 5%3a%2f%
e e —

2fwww.microsoft.com%2flearnir]

;';rzll;l:'(l;!ih;ot:'legl:mk above dod Attachments, pictures, and links in the message have been blocked for
9 your safety. Would you like to unblock the content of the message?

Select and copy the entire link.
Open a browser window and paf| .

Click Go or, on your keyboard, | Click OK :‘ [ oK ] [ Cancel
Make sure to sign out of Windoy) -

You may be asked to sign in with a Windows Live 1D. €N you get prompted a
Windows Live ID not the email address you just changed it to.

IS 5creen make sure to sign in with your original

Note to Hotmail and MSN users: If you are using a Windows Live ID other than the one you used to receive this verification e-m7
you must follow the Troubleshooting steps above to successfully complete your e-mail verification process.

Once you have successfully verified your email, you will see the confirmation page and you click ‘Continue’:

~gistration foﬂhe Microsoft Higher Education L g Program - Windows Int: lorer [E=REE]
- — — e -
Q@ g} https.‘ /profile.microsoft.com/RegSysProfileCenter/ConfirmEmail.aspx?WizlD=280628¢f-98ca-t v L4 |‘} ‘ X | |b Bmg »p 'l
—— -
»

€| ServiceMagic - Project Gu... g Suggested Sites v
Mo~ v [ e v Pagev Safetyv Toolsv @~
Quick Links » | Home | Worldwide m

Search Microsoft.com for:

i Favorites ' 54 @] The Giving Pledge v | Team Beachbody - Get Fit... m Volume Licensing Service ...

| e Registration for the Microsoft Higher Education L... [ l

E-Mail Verification Confirmation

You have successfully verified your e-mail address with Microsoft.com.

Your e-mail address: helpsitetest@hotmail.com

Manage Your Profile
2010 Microsoft Corporation. All rights reserved. Contact Us | Terms of Use | Trademarks | Privacy Statement
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You will be redirected to the HELP student site- http://helpstudent.microsoftelearning.com to redeem your

access code.

First step is to copy the access code you received in an email that looks similar to the following:

<CT: Microsoft Online Training
Jear <First Name Last Name here>

You have been provided access to online training for Microsoft products. These courses will
prepare you for any and all of your needs as it relates to Microsoft software.

Access Your Online Training
In order to get started you must redeem the access code below, by completing the following
steps:

1. Create your account loginwith a Windows Live™ ID
a. https//signup.live.ccom/signup.aspx?rollrs=12&lic=1.
Be sure to select ‘Or get 2 Windows Live e-mail address’
Create an ‘@hotmail.com’ or ‘@live.com’ email
Select ‘Or choose a security question for password reset’
Enteryour first name, last name, country, state, zip, gender, and birth year
Click T accept’
i. Besure towrite down your Windows Live ID information. You will
need it each time you login.
2. Go to: http://helpstudent. micosoftelearning.com

+mano

3. You are prompted to sign in — use your Windows Live ID.

4. Inputyouraccess code and details: Copy your access code
a. Access Code: [####-AAAAAAA#-####] provided in your email.
b. Read and Acceptthe License agreement (ctrl+c on your keyboard)

5. Enteryour profile information.
Arrive at the Product Selection page.
7. Clickthe radio button next to the collection of courses you wish to take and click
‘Submit’.
a. NOTE: You may only select one collection per access code. If you need additional
content please contact us to request an additional access code.
8. Clickon My Learning to view and access your online training courses.

S)
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http://helpstudent.microsoftelearning.com/

Go to http://helpstudent.microsoftelearning.com. Read the license agreement and click on the check box, enter

your access code and click ‘Submit’:

er Education Learning Program Student

Microsoft Higher Education Learning Program
The Microsoft Higher Education Learning Program provides a wealth of e-learning resources to help you extend your skills and knowledge.

1f you have previously entered your student access code you may sign in now to your online courses by clicking the Access Courses button below.

Enter student access code
If this is your first visit to the online learning site, sign in with your Windows Live™ 1D, review and accept the Microsoft Software License Terms, and enter and submit your access code
below.

Note that access codes are case-sensitive. Ensure that you include dashes and all other text exactly as furnished to you.

Accepting the license terms and entering the access code is a one-time process for each content area for which you have been given access. Access online courses directly on future
visits by clicking the Access Courses button above.

Y11 have read and accept the Microsoft Software License Terms.
View licenge termg

Enter access code H View the license terms, click the
1234-WATest-567¢ -m box, enter cy.otlx(r gm code and
ick i

Manzoe Your Profie | Contadt Us
©2010 Mecrosaoft Corporation. Al rights reserved. Terms of Use | Trademarks | Brivacy Statement This ske
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http://helpstudent.microsoftelearning.com/

You now arrive on one of two pages:

1. A confirmation page confirming your registration and which E-Learning subscriptions you have access to.

2. A page where you select your E-Learning collection to access your content.

1 Confirmation Page — simply click on My Learning to view and access your e-learning

ccess Code - Windows Intemet Explorer - s — — Leileh N
gv &) https/ ; ing.com/eL.esming/enterCode.aspx > &84 x| sng P v
¢ Favorites | s @ TheGiving Pledge v @ | Team Beachbody - Get Fit... [ Volume Licensing Service ... @ ServiceMagic - Project Gu... @ Suggested Sites v | Get More Add-ons v | P90X
| @ Enter Access Code

f > 8 v @ v Pgev Sweyr Tockv @

Microsoft
Higher Education Learning Program
Tisea (GianoaEd)
Online Learning Thank You
My Learning
My Transcript Your content has been assigned and you now have access to the offer(s) listed below.
Demo E-Learning ety
E-Learning FAQ
Contact Us 2011-08-04
Go to My Learning to see your online content.
Click "My Leaming' to access your list
of courses J
Manage Your Profils | Contat Us

©2010 Mirosoft Corporation. Allrights reserved. Terms of Use | Trademarks | Brivacy Statemect This st is hosted

2 E-Learning collection selection page

fit ~ B -0 @ v Page~ Safety~ Took~ @

Higher Education Learning Program

Home

[S5ois)
Online Learning R
T Product Selection
My Transeript This page allows you to select from a list of eligible products.
Dmen E-Lanming Please select one Microsoft Technical E-Learning Course or Collection from the following list and then dick the Submit button at the bottom of the page. Note: You must make your
E-Leaming FAQ selection at this time. You will not be able to retum to this selection page after you press Submit.
Ceontact Us
: B Chinese Simplified 0 item(s) selected
] Dutch 0 item(s) selocted
First select the [ English 0 item(s) selected
language you desire ~ [EFrench 0 item(s) selected
by clicking on the '+'
nextto the language. (] German 0 item(s) selected
[ 1talian 0 item(s) selected
Gl 3apanese 0 item(s) selected
] Spanish 0 item(s) selected
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Next you can review the courses within each collection.

~«Selection

Higher Education Learning Program

Home

Online Learning .

R Product Selection

My Transeript This page allows you to select from a list of eligible products.
Demo E-Learning
E-Learing FAQ
Contact Us.

selection at this time. You will not be able to return to this selection page after you press Submit.

Click onthe '+ nextto a
Collection to view the
courses. 59 xchange Server in an Enterpnis

Collection 10268: MCTS (Exam 70-642): Configuring Windows Server 2008 Network Infrastructure
) Collection 10269: MCTS (Exam 70-528): Microsoft .NET Framework 2.0 - Web-based Client Development
Collection 10270: MCTS (Exam 70-236): Configuring Exchange Server 2007
Collection 10271: MCITP (Exam 70-647): Configuring Windows Server 2008 Network Infrastructure
Collection 10272: MCTS (Exam 70-640): Configuring Windows Server 2008 Active Directory
Collection 10273: MCTS (Exam 70-649): Upgrading Your MCSE on Windows Server 2003 to Windows Server 2008
Collection 10274: MCITP (Exam 70-646): Windows Server 2008, Server Administrator
Collection 10327: MCTS (Exam 70-620): Configuring Microsoft Windows Vista Client
Collection 10328: MCTS (Exam 70-622): Deploying Windows Vista

and

Collection 10330: MCTS (Exam 70-284): ging Microsoft Server 2003

Collection 10340: MCTS (Exam 70-631): Microsoft Windows SharePoint Services 3.0, Configuring
Collection 10341: MCITP (Exam 70-238): Pro: D

with Microsoft Server 2007

[ I < IR N © R <> I © N o R < I 3 I © I B

Collection 10342: MCTS (Exam 70-294): Planning, a Microsoft Server 2003 Active Directory Infrastructure

Select the collection and then click ‘Submit’:

3 dm v Pagev Safetyv Tooks~ @

Please select one Microsoft Technical E-Leaming Course or Collection from the following list and then click the Submit button at the bottom of the page. Note: You must make your

0 item(s) selected
0 item(s) selected
0 item(s) selected

Collection 3201: Developing Microsoft® ASP.NET 2.0 Web Applications

Collection 3376: Implementing Enterprise Search Using Sharepoint Technologies

Once you have found
the collection you
would like access to,
click the radio button
next to the collection

and then click 'Sub J

Collection 3386: Implementing Microsoft System Center Operations Manager 2007
Collection 3395 : Developing Microsoft Office Client Applications using Visual Studio Tools for the Microsoft Office System 2005 SE

Collection 5051: Monitoring and Troubleshooting Microsoft Exchange Server 2007

Collection 5058: Deploying 2007 Microsoft® Office System Client Products

Course 5231: Fundamentals of Microsoft® Windows® Imaging Format and ImageX

Course 5232: Planning for 2007 Microsoft® Office System Client Deplovment

Course 5233: Customizing the 2007 Microsoft® Office System Client Installation

Course 5234: Understanding the 2007 Microsoft® Office Setup Architecture

Course 5235: Selecting a 2007 Microsoft® Office System Client Depl nt Method

Course 5236: Deploving 2007 Microsoft® Office System in Multilingual Environments

Collection 5093: Installing and Configuring Microsoft Exchange Server 2007

Workshop 4371 Optimizing PRySical Database Desi

- A

S e
n Using MhievsEbiter 501 server™ 2005

ueries for Performance Using Microsoft® SOL Server™ 2005

Workshop 4372: Optimizin:

Workshop 4373: Refactoring Cursors into Queries Using Microsoft® SOL Server™ 2005

Workshop 4374: Optimizing an Indexing Strateqy Using Microsoft® SQL Server™ 2005

Workshop 4375: Managing Concurrency Using Microsoft® SOQL Server™ 2005

Italian

[ Japanese

Click 'Submit'

Spanish

Al il o e ol M I“‘"‘, el P oitn g i an Ty "_'r“‘“'

0 item(s) selected
0 item(s) selected
0 item(s) selected
0 item(s) selected
0 item(s) selected
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You arrive on the confirmation page that will look similar to the following and click on ‘My Learning’ to access
your courses:

cnter Access Code N v Y m v Pagev Safety~v Took~ @

Microsoft’

Higher Education Learning Program

Sol Bows)
i) Thank You

My Learning

My Transcript Your content has been assigned and you now have access to the offer(s) listed below.

Demo E-Learning &

E-Learning FAQ Expiration Date
Contact Us Official Microsoft E-Learning for Volume Licensing - Technical Course Collection 2010-12-03

Go to My Learning to see your online content.
Click "My Leaming' to
ACCESS YOur COUrses.

Manage Your Profie | ContactUs

Zorporaon. Al o Termns of Uss | Trademarks | Bxivacy Slatement This ste is hosed fo

You should now see your courses listed on the My Learning page and just click on any course title to view the
course detail page and launch the course.

g | v B v (% @ v Ragev Sefetyv Tooks~ @~
[Sigroae )
My Learning |
My Learning provides information and access to courses that you own.
E-Learning Progress Expiration Date
Course 5407: Getting Started with Windows Vista 04-Aug-2011
Gofat |
Course 5408; Working Efficiently in Windows Vista 04-Aug-2011
0of 22
Course 5409; Working with Folders and Files in Windows Vista 04-Aug-2011
0of 22
Course 5410: Personalizing Windows Vista 04-Aug-2011
0of 18
Course 5411: Installing and Confiquring in Windows Vista 04-Aug-2011
0of 25
2 Windows Internet Explorer in Windows Vista 04-Aug-2011
0of 27
Course 5413; Working with Programs in Windows Vista O4Aug: 2041
Oof23
Course 5414: Making Connections with Windows Vista 04-Aug-2011
0of20
Click on any course Course 5415: Working with Digital Media in Windows Vista 04-Aug-2011
title to launch a 0of23
course. § Course 5416: Manaqing Computer Security with Windows Vista 04-Aug-2011
0of 20
Course 5417: Optimizing Your Computer System with Windows Vista 04-Aug-2011
Oof 17
Course 5418; Identifying and Solving Problems with Windows Vista 04-Aug-2011
0of 25
Course 5419: Getting Started with Microsoft Office Word 2007 04-Aug-2011
Take Assessment 0of27
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Click ‘Begin This Course’ to start your course:

A new window will open to your course and you click on any topic to get started:

_.se 5419: Getting Started with Microsoft Office Word 2007 - Windows Internet Explorer u_ ) iy
] https://helpstudent. microsoftelearning.com/courseAccess/courseP px2 727, 263731 a8 | =) '
&) Pop-up blocked. To see this pop-up or additional options click here... x

Getting Started with Microsoft® Office Word 2007

My Learning
- Course 5419: Getting Started with Microsoft Office Word 2007
Eionario Estimated Time of Completion: 1 Hour
E-Learning FAQ Rubienech
Contact Us Language: English
Audience(s): Information Worker
Technology: Word 2007
Course Type: Self-paced Course
Available Offline: Yes
Overviaw } .C«Mm,.j Assessment  System Requirements
You may view this content online by using the buttons in the Launch column below. You can start at the beginning by dlicking the "Begin
this Course” button to the right. Alternatively, you may download portions of the course for offline viewing, synchronizing your progress
later. Tell me more about Offline Viewing.
Modules & Lessons Launch Assessment Results 3]
Course Overview B
Moduyle Introduction Not Assessed ]
st i
Course Information Not Assessed [al]
Getting Started with Word 2007 g
vt wowen [
Exploring the Word 2007 Environment a8
Lesson Introduction Not Asseseed a
Elements of the Word 2007 User Interface Not Assessed B8

09% Complete

Click 'Begin This
Course' to get started.
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Returning to your E-Learning courses

Step 1 - Go to the Student home page and login
Go to http://helpstudent.microsoftelearning.com

Click ‘Sign in” in the upper left hand corner:

 rome - Windows Intemet Explorer e e ——— W b [Eer==
| B] rip/nelpstudent microsofteleaming.com! - ______~[8]4][x]los0n . » -

¢ Favorites | s ) The Giving Pledge v ) Team Beschbody - Get Fit... [T} Volume Licensing Service .. &) ServiceMagic - Project Gu... 2] Suggested Sites v 2] Get More Add-ons v |, PIOX ~
| E-Leaming Home =l v B v ) @& v Pagev Sefety~ Tools~ @~

Click here to Sign In with your

Higher Education Learning Program Windows Live ID.

secrosot C

2 SignIn )

er Education Learning Program Student

Microsoft Higher Education Learning Program
The Microsoft Higher Education Learning Program provides a wealth of e-learning resources to help you extend your skills and knowledge.

1f you have previously entered your student access code you may sign in now to your online courses by clicking the Access Courses button below.

Enter student access code
1f this is your first visit to the online learning site, sign in with your Windows Live™ ID, review and accept the Microsoft Software License Terms, and enter and submit your access code
below.

Note that access codes are case-sensitive. Ensure that you include dashes and all other text exactly as furnished to you.

Accepting the license terms and entering the access code is a one-time process for each content area for which you have been given access. Access online courses directly on future
visits by clicking the Access Courses button above.

[711 have read and accept the Microsoft Software License Terms.
View license terms

Enter access code

Manage Your Profie | Contact Us
©2010 Mcrosoft Corporaion. Al ights reserved. Terms of Use | Trademarks | Privacy Statement
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http://helpstudent.microsoftelearning.com/

Sign in with your Windows Live ID:

Yy é

M signin

ft Higher Education

Registration for the Mi
Learning Program

To register this beta product, you are required to sign in with a
Windows Live™ ID.

To get started, sign up for a Windows Live™ 1D

avorites | i ) The Giving Pledge ~ £ Team Beachbody - Get Fit... [T} Volume Licensing Service ... ] ServiceMagic - Project Gu... &) Suggested Sites ~ 2] Get More Add-ons ~ |, P30X
] % v B v 0 M v Pagev Sfetyv Tookv @

Search Microsoft.com for:

Have an MSN MSN
account? it's your Windows Live ID.

Enter your Windows Live ID
and password.

Sign in to Microsoft

E-mail address: helpsitetest@hotmail.com

Password: sesssese|
Eorgot vour password?

T

© Save my e-mai address and password
© Save my e-mai address
©) Aways ask for my e-mad address and password

& Windows Live ID

Manage Your Profie

© 2010 Mkrosoft Corporation. All ights reserved. Contact Us | Terms of Use | Trademarks | Privacy Statement.
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Step 2 - Pick up where you left off or start new E-Learning courses
To go to the courses you last accessed, click on ‘My Transcripts’:

s Interet Byl T e S T - L o
SO~ e mo : ingcom L carming/myTanscrptapx - 8[a[4]x|loan e S
¢ Favorites ‘ - £ The Giving Pledge v 2| Team Beachbody - Get Fit... nVokuuLkmsi\gchke.. £ ServiceMagic - Project Gu... @ Suggested Sites v g Get More Add-ons v | P30X v

| @ My Transcipt ] fi v B v (1 & v Pigev Sofetyv Toolsv @~
NCIroso
gne a ato ea g Progra
— Click "My Transcripts' (SianouEs)
Online Learning ‘Ur‘ﬂ/n;cnpt
My Learning =
e loraliace —
My Transcript I MyT provides infe and history for courses that you own and have accessed. You will also find information for assessments that you have taken.
Demo E-Learning
E-Learning FAQ First/Last Accessed Progress Date Last Assessed Questions Correct
| 02-Sep-2010 through 2 out of 27 Not Assessed
02-Sep-2010 finished
View Attendance
History

Click on the course title to
start where you left off.

Manage Your Profiie | Contat Us
©2010 Mcrosoft Corporation. Al ights reserved. Terms of Use | Trademerks | Privacy Statemert: Ths:

To start new courses, go to My Learning, and select a course from your list of courses:

«ung | fi » B - # v Pigev ey~ Took~ §

=
Online Learning My L
My Learning
My Transeript My Learning provides information and access to courses that you own.
Demo E-Learning
E-Learning FAQ E-Learning Progress. Expiration Date
04-Aug-2011
Gof21
04-Aug-2011
Oof22
04-Aug-2011
Oof22
04-Aug-2011
Oof 18
04-Aug-2011
0of25
04-Aug-2011
Oof27
04-Aug-2011
0of23
04-Aug-2011
0of20
04-Aug-2011
Oof23
04-Aug-2011
"mo:J
04-Aug-2011
Oof17
04-Aug-2011
0of 25
04-Aug-2011
20f27
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Redeeming an Access Code for additional e-learning course collections

Step 1 - Go to the Student home page and login
Go to http://helpstudent.microsoftelearning.com

To select additional course collections available in Plans 4 (expanded Microsoft Office collections) or Plan 5
(Information Technology for Professionals) you have enter a second code.

Step 2 - Enter the access code in the field provided (see below)

Step 3 - Click on the Sign In button
Make sure to enter the access code prior to clicking on the Sign In button

 some - Windows Internet Explorer - O — — | O

A'*-‘Q‘ hittp://helpstudent.microsofteleaming.com/ i _v] 2 |‘9 | X “b Bing P~

¢ Favorites | i3 @] The Giving Pledge v 2 Team Beachbody - Get Fit... mVolmlkmsi\gServke.. £ ServiceMagic - Project Gu... @ Suggested Sites + g | Get More Add-ons v |, PS0X +
4 E-Leaming Home [ v [ @@ v Pagev Sefety~ Tooks~ @~

e Map

Microsoft: Step 3: Click on Sign
Higher Education Learning Program In
Home | 0)

Online Learning

Demo E-Learning

E-Learning FAQ
Contact Us

Higher Education Learning Program Student

| Microsoft Higher Education Learning Program
The Microsoft Higher Education Learning Program provides a wealth of e-leaming resources to help you extend your skills and knowledge.

1f you have previously entered your student access code you may sign in now to your online courses by clicking the Access Courses button below.
Access Courses

Enter student access code
If this is your first visit to the online learning site, sign in with your Windows Live™ ID, review and accept the Microsoft Software License Terms, and enter and submit your access code
below.

Note that access codes are xt exactly as furnished to you.

Step 2: Enter the second

Accepting the license terms ar ontent area for which you have been given access. Access online courses directly on future

visits by clicking the Access access code here.

[71 have read and accept the M.
View license terms

Enter access code

=

Manage Your Profie | Contad Us
@2010 Mcrosoft Corporation. Allnghts reserved. Terms of Use | Trademarks | Privacy Statement The sie is hosted
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Frequently Asked Questions

What if I have problems with creating a Windows Live ID?

If you have problems creating a Windows Live ID, you may contact the Windows Live ID help center and find
answers to your questions or submit your own question: http://explore.live.com/windows-live-help-center.

What if I already have a Windows Live ID? Do I have to create another Windows Live
ID?

If you already have a Windows Live ID, you are more than welcome to only use that Windows Live ID.

What if I forget my Windows Live ID and password?

It is critical that you write down your Windows Live ID and save it in a place you will remember, if you lose your
Windows Live ID information, there is not a way to find your ID.

If you remember your Windows Live ID, but forgot your password, here is where you can find instructions on
how to reset your password: http://explore.live.com/windows-live-account-reset-password-forgot-fag.

If you cannot remember your Windows Live ID, you will need to start the process over from the beginning. To
do this, you will need to contact the WorkSource Center where you requested access to E-Learning to receive a
new access code and then follow the steps outlined in this document.

What if there are problems signing in with my Windows Live ID?

Windows Live ID may have systems issues or scheduled downtime, to see if Windows Live ID is having systems
issues or downtime, you may review the messages found in alerts:
http://windowslivehelp.com/product.aspx?productid=11.

What if I lost my access code to access E-Learning?

If you have lost your access code, please contact the WorkSource Center where you originally obtained your
access code to request another access code.
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What if I do not find the E-Learning course I am looking for?

If you do not find the E-Learning course you need in My Learning, please contact your WorkSource Center and
ask them to provide you a Technical Collection code and a Desktop Collection code. Before you redeem your
access codes, be sure to write down the collection number where the course you wish to take resides. You can
search for courses and their associated collections in the training catalog here:
http://learning.microsoft.com/Manager/Catalog.aspx?brand=learning.

Next to Search Catalog, be sure to select ‘Online Training’ in the All Training Formats box.

What if I am having problems with the HELP website or my E-Learning course?
Please contact the E-Learning Service Center:

Area of support Contact information

Microsoft E-Learning and Microsoft E-Reference (800) 636 7544
E-mail: e-learn@microsoft.com

Be sure to have the following information ready:

e  First and last name

e  Phone number where we can reach you

e Country or region where you are located

e  Email address (Windows Live ID) that you used to sign in
e  Website URL where the problem occurred

e Detailed description of the problem (step by step)

e A screen shot of the error message, if possible

e Date and (approximate) time that the error occurred

e  (Course title and course number that you are referring to

How to obtain your unique ID:
1. Go to the Windows Live sign-in page
2. Sign in by entering the email address and password associated with your Windows Live account.
3. In the middle of the page, click Registered Information.
4. Scroll to the bottom of the page to locate your unique ID.
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